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SUBMITTED ELECTRONICALLY VIA ECFS

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: Petition for Waiver of Chevra Hatzalah Volunteer Ambulance Corps, Inc.; CC Docket
No. 91-281; NOTICE OF EX PARTE PRESENTATION

Dear Ms. Dortch:

On June 14, 2012, David Cohen and Mechel Handler of Chevra Hatzalah Volunteer Ambulance
Corps, Inc. (“Hatzalah”) and its undersigned counsel met with Kris Monteith, Mark Stone,
Michael Jacobs, Kurt Schroeder, Richard Smith and Nancy Stevenson, all of the Consumer and
Government Affairs Bureau, regarding the above-referenced matter.

In the meeting, we reiterated the importance of the services that Hatzalah provides and the
importance of Hatzalah obtaining the telephone number of the person calling it. We pointed out
that Hatzalah limits access to telephone numbers it obtains and that, as a provider of medical
services, it rigorously protects the privacy of those it serves. We also noted, as stated in our
pleadings in this proceeding, that Hatzalah is the only volunteer ambulance service in the county
to be granted a Level C priority restoration designation from the U.S. Department of Homeland
Security and that it has been recognized by several third parties for the work that it performs.
Copies of those letters of commendation were distributed at the meeting and are attached.
Finally, we noted that New York’s Senator Chuck Schumer recently sent a letter in support of
Hatzalah’s request, a copy of which is attached. Additional detail on the points covered in the
meetings is summarized in the attached presentation, which was also provided to the meeting
participants.
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Pursuant to section 1.1206(b) of the Commission’s rules, a copy of this letter and attachments are
being filed electronically in the Electronic Comment Filing System and served electronically on
the Commission participants in each meeting.

Sincerely,

/s/Russell H. Fox

Russell H. Fox

Attachments

cc: (each with attachments)
Kris Monteith
Mark Stone
Michael Jacobs
Kurt Schroeder
Richard Smith
Nancy Stevenson



CHEVRA HATZALAH VOLUNTEER
AMBULANCE CORPS INC.AMBULANCE CORPS INC.

FCC Meeting

June 14, 2012



Background

• Founded in 1965.

• The largest volunteer ambulance corps in the
country.

• Respond to over 50,000 calls a year.• Respond to over 50,000 calls a year.

• Over 70 ambulances in operation through NYC
metropolitan area and in other NY counties.

• Over 1000 volunteer EMTs and 180 paramedics,
plus doctors.

• Respond within 2-4 minutes of receiving a call.
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Call Protocol

• Unblocked Wireline Calls –
– Receive caller’s telephone number from Verizon.

– Receive caller’s location information from Verizon.

• Unblocked Wireless Calls –• Unblocked Wireless Calls –
– Receive caller’s telephone number.

– No location information.

• Blocked Wireline and Wireless Calls –
– No telephone number.

– No location information.

3



Unblocking Would…

• For wireline calls, allow –
– Call back to calling party.

– Verizon to provide location information.

• For wireless calls, allow –• For wireless calls, allow –
– Call back to calling party.

– Hatzalah to negotiate with Verizon Wireless and
others to get location information.

• A rapidly increasing percentage of calls come from
wireless numbers and having a caller’s number is the
first step to getting location information.
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Section 64.1601(b) Should Not Apply

• The rule prohibits a carrier from revealing a
caller’s name or number on request.

• However, when the FCC adopted the rule, it
recognized that it might jeopardize emergencyrecognized that it might jeopardize emergency
services.

• It therefore exempted calls to PSAPs.

• However, other calls to emergency services
remain jeopardized.

5



Section 64.1601(b) Should Not Apply

• This is precisely the type of situation about which the
Commission was concerned when it recognized that
blocking would jeopardize emergency services.
– If someone calls Hatzalah, they want one thing – help from

Hatzalah.
– Hatzalah can only help if they can reach the caller.– Hatzalah can only help if they can reach the caller.
– To reach the caller, Hatzalah sometimes needs caller

information.
– Calls may be dropped or unintelligible.
– Even when Hatzalah knows a caller’s location, being able to call back

can provide it with information that facilitates better or faster service.

– Therefore, the Commission should find that callers have given
implicit consent to release of CPN when they call Hatzalah.
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A Waiver Would Not Undermine
the Rule

• This is a unique instance where a caller would not
want the protection of number blocking.

• For the same reason 911 calls are unblocked for
PSAPs, the Commission can find that a Hatzalah
caller expects their number to be unblocked tocaller expects their number to be unblocked to
Hatzalah.

• The public interest would be better served by
waiver of, rather than adherence to, the rule.

• Hatzalah does not advocate a change in the rules
– it qualifies for a rule waiver.
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FCC Action Can Be Limited

• Grant of Hatzalah’s waiver request would not lead to grant of
waivers to every other ambulance service.
– Hatzalah is the nation’s largest volunteer ambulance service.
– It serves the densest urban area in the country.
– Provides specialized services to a unique population in New York.

• No other private ambulance service has received authority (based on a
rigorous application process) to provide service to an entire borough, let alonerigorous application process) to provide service to an entire borough, let alone
all five NYC boroughs.

– Hatzalah has been designated Category C TSP priority in the National
Communications System by the Department of Homeland Security --
the only non-government ambulance service to receive this
designation.

– The FCC has created a special frequency assignment for Hatzalah,
within spectrum otherwise available for railroad operations.
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